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Analysis for a Factors Influencing Viewer Reactions to YouTube Review Videos
using Text Mining
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The purpose of this study is to analyze viewers' comments on review videos in order to clarify how viewers'
reactions change depending on the genre. The data for this study consists of comments collected from 259 videos
uploading to YouTube by the YouTuber "SUSURU TV." The collected data was analyzed using co-occurrence
network diagrams, multidimensional scaling, and hierarchical cluster analysis. Based on the analysis results, the data
was classified into five genres, and discussions were conducted. The results showed that, in all genres, a certain
number of comments about the presenter's reactions were observed. In addition, for collaboration videos, it was found
that the number and relevance of comments increased depending on the number of times co-appearances occurred.
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